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“Your children will always need you: 





SUPPORT AND CUSTODY 





Ministry of 
the Attorney 
General 


“am? 
Ontario 


BY HELPING THE CHILD, WE HELP THE FAMILY. 





“We do it for the 
children.’ 





When two parents separate, does either stop 
being a mother or a father? Of course not. Both 
parents continue to love their children, to feel respon- 
sible for their future...and yet, it’s often the children 
who are hurt the most when a relationship ends. 


To help the children in these situations, it’s 
essential that their link with both parents remains 
strong, and that their day-to-day life at home changes 
as little as possible. Regular support payments help to 
stabilize the family. 


In fact, regular support payments make a 
vast difference. Without them, many children of 
single-parent families grow up in poverty. With 
regular support payments, children grow up ina 
much more stable family environment, with the 
security of knowing that both parents care for them. 


The Support and Custody Enforcement 
Program is an impartial program whose purpose is to 
help mothers, fathers, and children. By ensuring that 
the laws concerning support payments are enforced, 
we help people realize that defaulting on support 
payments is simply not acceptable. 


We help people live up to their 
responsibilities. 


We help single parents, and the community 
at large. 


But most of all, we help the children. 


IAN G. SCOTT 
Attorney General 


“Why 1s the Support and 
Custody Enforcement 
Program necessary ?”” 





“What ts the Program 
designed to do?” 


“How does the 
Program work?” 


Defaulting on support payments is a massive 
social problem that affects everyone in Ontario today. 


It affects the taxpayers. When support is not 
paid, many single parents end up seeking social 
assistance for their families. This costs us all. 


Most important, it affects the children. 
Children thrive knowing that both parents love them 
and continue to contribute to their care. Children 
need nutritious meals, a warm winter coat, and a dry 
place to sleep. And unfortunately, many children of 
single-parent families who dont receive their support 
payments grow up in poverty, without these things. 


It’s for these children, that the Support and 
Custody Enforcement Program is really necessary. 


The Program has two objectives. Our short- 
term goal is to collect and disburse support payments. 


Our long-term goal is much larger in scope. 
We aim to help parents meet their responsibilities to 
their children, to encourage strong family ties, and to 
do whatever we can to help the children of single- 
parent families grow to be happy, healthy adults. 


The Support and Custody Enforcement 
Program can monitor and enforce support pro- 
visions in court orders, separation agreements, 
marriage contracts, cohabitation agreements and 
custody provisions. 


Once a support order is filed with our office, 
a computer system monitors the payments received. 
Ifa payment is missed, or if the full amount is not 
received, the Program can take action. First, the 
support payor is contacted. The office has the author- 
ity to make inquiries as to the payor’s whereabouts 
and to search provincial and federal computer files in 
order to obtain their current address or employer. 
The office also has the power to take such action as 
garnishment of wages, in which part of the payor’s 
wages is regularly deducted at the source and sent to 
the Program. In addition, if practical, the office can 
take action such as seizing or selling property or 
assets, arranging a default hearing before a judge, 





“How does the Program 
help the 


support payor?” 





“Can you guarantee that 
support recipients will get 
their payments?” 


and arranging liens against property or garnishment 
of federal funds (such as Income Tax Refunds) which 
are Owing to the payor. 


“T want my kids to know I still care.” 


“T don't want to argue with my ‘ex’ about 
money. Now, we can talk about the kids.” 


“My kids shouldn't suffer because we 
split up.” 


We've been told that in many ways the 
Program makes it easier for payors to live up to 
their responsibilities. 


sometimes payors want to support their kids, 
but anger at their ex-partner gets in their way. By 
acting as an impartial third party, the Program attempts 
to reduce or eliminate the negative emotions that can 
be part of any relationship that fails, making it easier 
for children to get the money they need. 


And by making it clear that defaulting on 
support payments will not be condoned, the Program 
can be instrumental in helping support payors plan 
and budget. (Once payments are up to date, payors 
can even pay by post-dated cheque. ) Some payors 
have said that the Program helped them to get their 
finances in order, because the office keeps an accurate 
record of all payments received. 


Of course, one of the greatest benefits is that 
studies show that regular support payments contrib- 
ute to stable relationships between support payors 
and their children. 


No. The money the Program sends to support 
recipients is not government money. It is the money 
which the support payor has sent to the Program and 
which is determined by the Court Order or agreement. 
It’s true, the Program has been given the power to 
enforce payment in any practical way. And we're 
pleased with our record of re-establishing support. 
But the fact remains that we can't guarantee support 
recipients will get their money ... because we can't 
guarantee the payor will send it to us, or that enforce- 
ment actions will be successful in remitting funds to 
the Program. 


“Before the Program, 
what happened if 
someone defaulted on 
their payments?” 





“The important thing is 
to help the children?’ 


“With all the cases you 
handle, does it take a 
lone time to have an 
he enforced?” 





Trying to enforce support payments on 
your own used to be a confusing and intimidating 
experience. 


Imagine for a moment that you're a single 
parent with small children. Suddenly, you find that your 
support payments have stopped. You try to contact 
your ex-partner. They've moved. What do you do first? 
Contact the police? Look for a lawyer? You have bills 
that need to be paid immediately, so first you need a 
job. Or a second job. But you need daycare for the 
children before you can take the job... 


As you can see, the problem is that enforcing 
support payments takes time and money. And when 
you re not receiving your payments, time and money 
are precisely what you don't have. 


Family breakup is not the fault of the children, 
but they’re often the ones who suffer the most. Almost 
90% of our cases involve children. And we’re proud 
to say that over 90,000 children benefit from the 
Program, and are directly affected by it. 


We deal with thousands of cases every day, and 
to be fair, each must be handled in its turn. Depending 
on the circumstances, it can take weeks or months to 
have an order enforced. Default is a complex problem 
to solve if court action has to be taken. For one thing, 
the other party always has the equal and opposite right 
of dispute and appeal. 


It should be remembered that, when support 
recipients undertook to do the same job in the past, 
it took an equal amount of time or more. And it was 
at their own expense. 


Some of our clients get frustrated if they can't 
reach us by phone. Although we must spend the 
majority of our time on our first priority, enforcing 
support payments, we have tried to make it easier for 
our clients to have their questions answered. We now 
have a computer phone system to help us answer 
calls more quickly. 





“How do I find out more 
about the Program?” 


“Ts the Program really 
making a difference?” 





Support and Custody 
Enforcement Offices 


We have put together a Handbook, describ- 
ing how the Program works in greater detail. For your 
copy, visit or write your area office, listed in the 
back of this brochure. Or call our toll-free phone 
number, 1-800-267-7263. Outside Ontario, please call 
1-705-675-4238 (long distance charges will apply). 


Statistics show us how many people we've 
helped, how many garnishments have been issued, 
how many writs have been filed, how much money 
has been collected, how many orders are paying. 


But those are just statistics. 


The truth is, if we’ve helped to strengthen 
one family’s ties, we’ve made a difference. 


If we've made it easier for one single parent, 
we've made a difference. 


And if we've made one child’s life happier, 
we've made a difference. 


HAMILTON 

100 Main Street East 
Hamilton, Ontario 
L8N 3WO6 


LONDON 

171 Queens Avenue 
4th Floor 

London, Ontario 
N6A 5J7 


OSHAWA 

44 Bond Street West 
7th Floor 

Oshawa, Ontario 
L1G 1A3 


OTTAWA 

161 Elgin Street 
5th Floor 
Ottawa, Ontario 
K2P 2K 1 


SUDBURY 

127 Cedar street 
2nd Floor 
Sudbury, Ontario 
P3E 1Bl 


THUNDER BAY 

430 Waterloo Street South 
Thunder Bay, Ontario 
P7E 6E4 


TORONTO 

55 Yonge Street 
2nd Floor 
Toronto, Ontario 
MSE 1J4 


WINDSOR 

660 Ouellette Street 
2nd Floor 

Suite 218 

Windsor, Ontario 
NYA 1C1 


Digitized by the Internet Archive 
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